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 Chapter 1: Introduction 
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 Chapter 5: Restaurant Safety 
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 Chapter 7: Rotisserie 

 Chapter 8: Side Items 
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 Chapter 10: Receiving & Handling 

 Chapter 11: Campero Management 
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 Chapter 12: POS System 

 
 

What’s New? 
 

Updates to the Standard Operations Manual 
(SOM) will be conducted periodically 
throughout the year. This section will list what’s 
new to the manual along with direct links to 
those sections.  

How to Navigate 
 
To view a chapter of the manual, 
click the chapter heading you 
would like to open from the In the 
Manual list at the right. 
 
To return from a chapter to this 
home page, click the Home icon 
found on the first page of the 
chapter. 
 
Additional navigation tips can be 
found in the Preface section of this 
manual. 

Legal information 
 
Confidentiality statement 
Confidential and proprietary information. For exclusive use of employees and franchisees of Pollo Campero. This 
manual contains confidential and proprietary information of Pollo Campero and must be kept in a secure location. 
No material or information contained herein may be copied, distributed, or disclosed to anyone without the written 
permission of Pollo Campero Company, or used for any purpose other than the business of Campero’s. The 
unauthorized use of or disclosure of this information may lead to civil or criminal prosecution, as well as immediate 
termination of the franchise, 
employment, or other relationship with Pollo Campero. 
 
©2005 Pollo Campero 



Interactive Manuals 

Put your manual on CD or on your 
intranet and make it interactive. You can 
navigate through chapters of information 

easily and perform word and phrase 
searches. 




